loT Management for Resellers

The customer is always right... at your fingertips

It's now easier than ever for resellers to support their customers'
accounts by directly monitoring and managing their stock of loT
trackers. All reseller accounts will now be able to choose which
of their customers’ trackers they wish to view and manage at any
given moment via the Trackers screen.

Helping you ensure customer success

Monitoring the status of your customers’ loT trackers has never
been easier. Drill down into each customer’s account using the
‘Company’ filter to get an overview of their active stock of loT
trackers. This overview includes each tracker’s location, last and
next expected broadcasts, assigned shipment and order IDs, and
operational status (charging status, battery level, signal level,
etc).

You can sort the list (by timestamp, tracker ID, order, and
country) and filter it further based on when the tracker last
communicated with the platform or using free text.

Each tracker may also be more closely inspected to review its
batch information as well as download of the full history of that
tracker’s broadcasts.
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Reseller’s loT tracker management

Learn more at shipit.to

Shipit.to resellers are
a critical component of
our customer
experience and enable
us to meet customer
demand globally.

We depend on our
partners to provide
local customer
relationships and
personalized reach
and we work
continuously to
provide them with the
tools they need to
achieve these goals.

About the Shipit.to Platform

Shipit.to is a digital logistics platform for supply chain management & shipment tracking. With Shipit.to you have an affordable
shipment-tracking solution that provides real-time information about your shipments' location and condition. Based on shipit.to's

disposable trackers, this service enables companies of any size to join the IoT revolution and track their cargo.
Learn more at http://shipit.to/.
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